Modifications to your personal computer for downloading large files:
If you experience problems/errors while downloading large files, you may have to turn off the caching in
the Java Control Panel. The following instructions illustrate how you can do this.

To Turn off the caching in the Java Control Panel

a. Click Start, and navigate to the Control Panel.

b. Click View by, and choose Large Icons.
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File Edit View Tools Help

Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Sound

View devices and printers

Add a device

Connect to a projector

Adjust commonly used mobility settings

Programs
Uninstall a program
Get programs
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User Accounts

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen reselution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

Category

Large icons

Small icons
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c. Locate the JAVA icon, and click on it to bring up the Java Control Panel window.
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d. Click Settings in the General tab on the Java Control Panel window.
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General | Java | Security | Advanced

“About

View version information about Java Control Panel,

Metwork Settings

Metwork settings are used when making Internet connections. By default,
Java will use the network settings in your web browser. Only advanced
users should modify these settings.

MNetwork Settings...

Temparary Internet Files

Files you use in Java applications are stored in a spedial folder for quick
execution later. Only advanced users should delete files or modify these
settings.

I Settings... || View. ..

[ O H Cancel | Apply

e. UNCHECK the box Keep temporary files on my computer
f. Click Delete Files to clean up what temporary files you may currently have on your
personal computer.
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Tempaorary Files Settings

eb temporary files on my computer,

ocation

Select the location where temparary files are kept:

|sers\embrock\AppData'Locallow\SuntJava\Deploymenticache Change...
Disk Space
Select the compression level for JAR files: MNone

Set the amount of disk space for storing temporary files:
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g. A window will appear to ask you to confirm the deletion of the following temporary

files, i) Applications and Applets, and ii) Trace and Log Files.

h. Click OK.
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Select the o [#] Trace and Log Files
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Click OK twice to close to the Java Control Panel widow and retry your download.

Another possible cause is security.

You can either go to:
https://www.java.com/en/download/help/java blocked.xml and look at the

“Work Around” section, which are as follows:
Steps to Add URL to the Exception Site list:

Go to the Java Control Panel (On Windows Click Start and then Configure Java)
Click on the Security tab
Click on the Edit Site List button



e Click the Add in the Exception Site List window
|| Beception Site List

Applications launched from the sites isted below will be allowed to run after the appropriate seaurity
prompts.
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Vi FILE and HTTP protocols are considerad a seourity risk.
‘e recommersd using HTTPS sites where available,
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e  Click in the empty field under Location field to enter the URL

http://gisdata.usgs.qov
0 (URL should begin with http://)

If you are still having difficulty downloading a large file please send an email to
webmapping@usgs.gov describing which data layer you are attempting to use and the

specific problem/ error you are receiving.



